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PRODUCT DISCONTINUATION NOTICE 
 
 
Dear Valued Lantronix Customer, 
 
The purpose of this communication is to inform you that Lantronix is discontinuing our UBox® 2100 
and UBox 4100 USB-to-Ethernet device servers.  
 
The deadline for placing final non-cancelable, non-returnable purchase orders is April 30th, 2010 and 
shipments must be scheduled no later than July 30th, 2010 (availability subject to supply on 
hand). The last day of support for this product will be July 30th, 2011.  
 

AFFECTED PRODUCTS 

Part Number Product Description 

UB2100002-01 UBox 2100 - 2 Port USB Device Server – Worldwide Power Supply 

UB4100001-02 UBox 4100 - 4 Port USB Device Server – US Power Supply 

UB4100002-02 UBox 4100 - 4 Port USB Device Server – European Power Supply 

UB4100003-02 UBox 4100 - 4 Port USB Device Server – UK Power Supply 

 
Note: there is no direct replacement product. 
 

Milestone Definition Date 
Last Time Buy This is the last date to place a non-cancelable, non-returnable 

purchase order.  
April 30th, 2010 

Last Shipment The last-possible ship date that can be requested of Lantronix. 
Actual ship date is subject to supply on hand. 

July 30th, 2010 

End-of-Support This is the last date to receive service and support for the product. 
After this date, all support will be made on a best effort basis. 

July 30th, 2011 

 
 
If you have any questions, please contact your sales representative or Lantronix Customer Support at 
(866) 649-0721 or (949) 453-3990 x342. 
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