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Your Data Center Assets —
and Your Network!

www.lantronix.com/supportlinx/

EXTENDED WARRANTY

ADVANCED REPLACEMENT

Lantronix SupportLinx is a combination of valuable services that extend the warranty
periods, improve your technical support and provide better protection for your
important network equipment and data center assets.

Depending on your needs, you can leverage our superior support to extend the life and
warranty coverage of your mission-critical equipment — and ensure the on-going integrity
of your network and the ability to remotely manage every aspect of your data center.

The services listed are available to customers in the United States and Canada.
Extended warranties are available worldwide.

= Extends warranty service and support coverage

= 11 x 5 toll-free technical support for US (domestic) and Canada

= 24 x 7 on-line knowledgebase

= In the unlikely event of product failure, provides replacement equipment with minimal
down-time

= Replacements shipped overnight where available

24 x T TECHNICAL SUPPORT = Get special 24 x 7, toll-free technical support coverage from Lantronix’s expert technical
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Lantronix offers these programs through our authorized distributors and channel partners.
For more information, visit our web site at www.lantronix.com/supportlinx/






